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Login to SWAPP

15:08@

1. Enter your credentials (user name
and password).

2. Click in the button LOGIN.

3. Once you are logged in, the App
welcomes you.

Please enter your credentials to login

’ Welcome

Usernaime particle+2@particle-summary.pt

Password ’ ENTER

If there are permissions missing, the | |
App will present a warning. In this case,

| |
press the SETTINGS button. ‘ ’ ‘ M ’
_E!HMFF!LESUMMARY
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Login to SWAPP

You are now in the specific settings of
the Citizen App SWAPP.

1. Go to “App permissions”.

There are no permissions allowed.

Click on each of the different services to
enable the required permissions for
Files and media, Location, Nearby
devices and Phone.

12338 @G B Lol B @ #

&~

App info

m; Citizen App
N Version: 1.8
Storage 23.18MB >

Data usage 08 >

Pause app activity if unused

Remove permissions, delete temporary
files, and stop notifications

App permissions

Manage permissions related to location, storage,
phone, messages, and contacts.

Other permissions

12330 Q@ G B2 il & @@ 4

e

App permissions

®

Citizen App

Allowed

No permissions allowed

Not allowed

B3  Files and media

Location

9
@ Nearby devices
A

Phone

Unused apps
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é

Files and media
permission

@

Citizen App

Files and media access for this app
®  Allow management of all files
O  Allow access to media only

O Don'tallow

See all apps with this permission

If you allow management of all files, this app
can access, modify, and delete any files in

@ common storage on this device or connected
storage devices. The app may access files
without asking you.

e ® <

Login to SWAPP

11:52% QG B Ll F @D #

&

Location permission

®

Citizen App

Location access for this app
Allow all the time
Allow only while using the app
Ask every time
Don't allow

Use precise location

When precise location is off, apps can access Q

your approximate location

See all Citizen App permissions

a ®

12343 Q G B2 all B @) #

é

Nearby devices
permission

®

Citizen App

Nearby devices access for this app

® Allow

O Don'tallow

See all apps with this permission

12340 Q G B2 il T @4

&

Phone permission

®

Citizen App

Phone access for this app

® Allow

O Don'tallow

See all apps with this permission




Login to SWAPP

1234% QG 12354 @ G

The permissions are now enabled. ¢ : <

Citizen App

App permissions
2. Go back and access Other Change Wil comectity ©°
erm.ss.ons @ Change Bluetooth connectivity ° >
1SS : )

p Citizen:Anp Home screen shortcuts [ x I

Show on Lock screen [ x IS
Click on each of the different services to Files and media Sleply popumwindousilonmnie (€91
enable the required permissions for Wi- Location
Fi connectivity, Bluetooth connectivity & Nearby devies

and Display pop-up windows while Phone

Not allowed

running.

No permissions denied




Login to SWAPP

12356 @ G $ T il B @D 18509 & 9 - el B 12352 @ G B2l B @D 12358 @G B2l = @
<« Citizen App Citizen App &«

Change Bluetooth connectivity Display pop-up windows while runnin...

« Citizen App

Change Wi-Fi connectivity

Citizen App

Deny Deny Deny

Settings
Always allow Always allow

Always allow

Change Wi-Fi connectivity

Change Bluetooth connectivity

Home screen shortcuts

Show on Lock screen

Display pop-up windows while runni..




Login to SWAPP

The Other permissions are now
enabled.

3. Go down and access Battery saver.

4. Click on the option No restrictions to
ensure that no functionality is hampered
by low battery levels.

18:56% & 9 - B2l D @4

&~ App info

Permissions

Pause app activity if unused
Remove permissions, delete temporary
files, and stop notifications

App permissions

Manage permissions related to location, storage,
phone, messages, and contacts.

Other permissions
Notifications Yes >
Connection method Wi-Fi, Mobile data >

Battery saver Battery saver >

Advanced settings
Fullscreen mode

Allow selected apps to work in fullscreen
mode

X W] <

Force stop Uninstall Clear data

a ®

18:56% @ @ - B el D @D 4
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Citizen App

BACKGROUND SETTINGS

v No restrictions
Battery saver doesn't restrict app's activity

Battery saver (recommended)

Identify apps and activities to keep important
processes going.
Battery saver will treat important apps selectively.

Restrict background apps

Close apps after 10 minutes of background activity

Restrict background activity
Apps will be closed to save power




Using SWAPP

Particle 2

The warning on permissions is off. | | () ===

Status LSRN * 9

1 . C | i C k O n t h e E N T E R b u tto n to Sta r-t Make sure that you have enabled on your phone: Bluetooth

g9 Location
| am NOT sharing my location .

using the App.

i&i Direct Communication

| am NOT searching for nearby .
persons

Persons found e Messages 0

Welcome :: Tasks A

rticle+2, rticle-summary. —
prnticie2 Qiparticleisu Hnyps L You have ongoing tasks.

— Assigned Open Closed  Cancelled

‘ LOGOUT ’

B Communications Tools

| | = v @

PARTICLE
TALK

112 Call Social

‘ SETTINGS GET LATEST ’

9

(=]
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Using SWAPP

1. You can check the connectivity Status
of your device. There are 4 symbols
representing Cellular connectivity, Wi-Fi
connectivity, Bluetooth connectivity and
Location.

2. Be sure that the icons are all active
(from grey to the teal colour).

Particle 2
particle+2@particle-summary.pt

~—
Status e =
Make sure that you have enabled on your phone: Bluetooth

g9 Location
| am NOT sharing my location .

[ X X H H &
) Direct Communication

| am NOT searching for nearby .
persons

Persons found 0 Messages 0

Y= Tasks A
® == You have ongoing tasks.

sed Cancelled

81 Communications Tools

PARTICLE
TALK

112 Call Social

1521®@ 7 el =

Particle 2
particle+2@particle-summary.pt

Status

g9 Location

I am NOT sharing my location

o090 5 N H
app Direct Communication
I am NOT searching for nearby .
persons

Persons found e Messages 0

Y= Tasks a

® == You have ongoing tasks.

sed Cancelled

B‘ Communications Tools

9@

ALK 112 Call Social

., @ ™ &

112 Call




Using SWAPP

1. You can activate the automatic

sending of vyour Location to the

Volunteers Portal and nearby volunteers.

2. Swipe the icon to ensure that you are
sharing your Location.

15:21@
Particle 2

particle+2@particle-summary.pt

Status
g9 Location

I am NOT sharing my location

P Direct Communication

I am NOT searching for nearby .
persons

Persons found 0 Messages 0

Y= Tasks A
® ™= You have ongoing tasks.

L o N N o

Assigned Open Closed Cancelled

B Communications Tools

L9 @

ALK 112 Call Social

15:21@ v %l m D)
Particle 2

particle+2@particle-summary.pt £*
—_—N
Status L = )B 9

Make sure that you have enabled on your phone: Bluetooth

g9 Location

| am sharing my location .

PP Direct Communication

| am NOT searching for nearby .
persons

Persons found o Messages 0

Y= Tasks a
® == You have ongoing tasks.

Assigned Open Closed Cancelled

e © 2094 PARTICI F SIIMMARY

9
112 Call Q D-:I *

B Communications Tools

PARTICLE
TALK

112 Call Social

9 e

112 call




Using SWAPP

Particle 2

1. You can check the Direct ) Jetem |
Communication of your device to g st CE 39 j status CE 3 Q

Make sure that you have enabled on your phone: Bluetooth Make sure that you have enabled on your phone: Bluetooth

g9 Location g9 Location

Other VOlunteerS nea rby, SO that you | am sharing my location . | am sharing my location .

Ma y eXCh an g e MessSa g es. ii,', Direct Communication iéi Direct Communication

| am NOT searching for nearby .
persons

2‘ SW|pe the icon to ensu re that you Persons found e Messages 0 Persons found e Messages 0

| am searching for nearby persons .

are aware of nearby volunteers. I Tasks - I Tasks ’

® == You have ongoing tasks. ® == You have ongoing tasks.

Assigned Open Closed Cancelled Assigned Open Closed Cancelled

E‘ Communications Tools B‘ Communications Tools

9@ 9@

112 Call Social FEE 112 Call Social

112908" ’ = c 1129Call , 4 Q




Using SWAPP

3. Click on Direct Communication to
find nearby volunteers.

4. Click on a volunteer's name to
exchange messages with that volunteer.

5. For more interaction options with

another volunteer, you may also select
the PARTICLE.TALK button () on the

top right.

ii,i Direct Communication

Persons found e Messages ‘

 particle+2@particle-summa...
1]

9 acn+13@particle-summary.pt
9 acn+12@particle-summary.pt

oy Particle2

particle+2@particle-summary.pt
A i ‘
\ .

Just now

Hello. | am nearby. Do you need
help?
22:22

Thanks. | am good but there
are people injured nearby.
22:23

e Can you get help? 22:23
v
<

4+  Entertext...




Using SWAPP

15339 @ &
1. You may receive notification of 0= T a
an incoming task, assigned by the Status . ° °° i
g9 Location
Volunteer Manager. Wid Fire

REJECT ACCEPT

oo®. mi N
) Direct Communication

2. Click on Tasks in your device to st s ety s @

ll| Monday test I
Persons found o Messages o

access all your assigned tasks. 357612102971410 - Mass Casulty - @B

bSbdb101-1aff-47¢1-b314-2d058d822

Y= Tasks A ddf

© =—m

3. On the card of the Assigned task, oo. o

Cancelled

you may click on Accept or Reject A
to indicate if you will carry out the [E3( Communications Tools [tnj[lilj[ j[ -:']
9 @

task. Your response is automatically T izcal som

sent to the Volunteer Manager.

o




Using SWAPP

4. If you need details before e $= Tasks .

You have ongoing tasks.
REJECT ACCEPT

accepting or rejecting an Assigned o o @ @

Cancelled

Start:  2024-09-16T14:32:03.734Z

task, you may click on the task's

Completed: - | N Wild Fire @
Ca rd_ \v.ugo - i j,ﬁ"‘/()u‘:re_‘r_w‘:e | CANCEL || FINISH
5. You access the details of the | e o, VA
specific task. Esposender
S Monday test
. Volunteers
6. You may then decide to Accept B s

or Reject the Assigned task. ‘ 357612102971410 - Mass
Casualty - b5bdb101-1aff-47¢1-b3

14-2d058d822ddf

/. The top statistics are updated cancer || Fmisy

accordingly.




Using SWAPP

1. Once a task becomes open, you have 4

buttons @ for specific actions:

Victims Report — to make a report on a
victim and send it to the Volunteer
Manager.

L ocation — to view the volunteer’'s own

location and the location of the task.

Video Room - to make a
videoconference with the Volunteer
Manager and the volunteers assigned to
the task.

PARTICLE.TALK - to use chat and
exchange photos and files with the
Volunteer Manager and the volunteers
assigned to the task.

15339 @ &

357612102971410 - Mass Casualty -
b5bdb101-1aff-47¢1-b314-2d058d822
ddf

CANCEL FINISH

B00S

Start:  2024-09-16T11:00:13.381Z
Completed: -

L e .
by SRR NN Moita
S g/

Samora b

Quinta do
Conde

Volunteers

Ve

T ‘ Particle 1
i

15



Using SWAPP

15:339 @ & 15349 @ & B2l ® D

357612102971410 - Mass Casualty -
b5bdb101-1aff-47¢1-b314-2d058d822

1. You can Report a Victim to the s
Volunteer Portal, so that assistance can

B00S

25 eerparticle-summary.pt =+

New Victim

il TODAY 16 SEPTEMBER 2024

be provided to the victim.

Last update: never

Task/Request Incident ID
357612102971410 - 66e80440dbd5c03ea528ae7c
Mass Casualty -

b5bdb101-1aff-47¢1-

2. Click on Report Victim icon to

access the online form to report victims.

Completed: -

L )
L \‘Mouta/

/?\ Pinhal N\ovo

{

Quinta do _~Palmela
Conde

Volunteers

- j Particle 1
“ article

b314-2d058d822ddf

Label

f04706ff-f172-457e-befc-c022081e6e19

Nickname of Victim

Insert a name for the victim.

Gender

Choose the gender of the victim

Age range

Choose the age range of the victim

Select a status

Ohanecnishinh atatiin hattar matahans tha sintic: IR

[ ® <4

cniATE-

v




Using SWAPP

3. Fill the required fields.

4. To include the victim’s location, you
may either use your device’s location or
use the map home function | # .

5. Press Submit in the end of the form
to file the Victims Report.

15359 @ & B Ze il = D
0 25 eerparticle-summary.pt
Choose the gender of the victim
Age range
Choose the age range of the victim

Select a status v

Choose which status better matches the victim: IMMEDIATE:
severe injuries life-threatening; DELAYED: serious injuries but not
immediately life-threatening; MINOR: minor injuries (walking
wounded). Source: https://www.ncbi.nlm.nih.gov/

Type of Injuries

Blunt Trauma Penetrating Injury

Fracture

Location of Injuries

Head Neck Thorax Abdomen

Arms Legs

Comments

Write additional information about the victim.

15359 @ & B2l = D

Write additional information about the victim.

Leaflet | Map data © OpenStreetMap contributors, CC-BY-SA, Imagery ©
Mapbox

Latitude Longitude

38.577721 -8.947941

Photos and Attachments

Choose Files = No file chosen

oo Lo

(C) PARTICLE SUMMARY 2024 - V1.0.403
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Using SWAPP

1. You can select the location icon @
to view your location and the task's

location.

15339 @ &

357612102971410 - Mass Casualty -
b5bdb101-1aff-47¢1-b314-2d058d822
ddf

CANCEL FINISH

B00S

Start:  2024-09-16T711:00:13.381Z

Completed: -
\ 7';;_7;'-7"?"“\\-Mgita/
Samora - /f\PlnhalN\ovo

Quinta do
Conde

Volunteers

il Particle 1
i“‘ article

A il

\ P Hamcp g
"'-.‘ f Be
London/ Nederland
© ‘ Deutschlan

Algérie HXXo530
W=l




Using SWAPP

3@ |

1533 @ & 2236 @ &
. . . 357612102971410 - Mass Casualty - (3 A
’| ‘ U pOn a message to JOln N a b5bdb101-1aff-47¢1-b314-2d058d822 0 GRS +

ddf
CANCEL FINISH Qé

videoconference, you may select the
Jitsi Meet

Video Room icon @and partiCipate n = Q H Id you like to join thi
[A'“J [lﬂlj [.‘] [I':I-:lj ow wou nf::ﬁ:‘g‘f?ololn is

the videoconference.
Start: 2024-09-16T11:00:13.381Z talk-tasks-240f6dd4-605f-4d22-9c63-5f7b289a5aa7

Completed: -
Login via the application

s/
¢ ,.7‘\thal Novo
A

Don't have the app?

e OR

Palmela
Conde

Volunteers

r, , Particle 1
‘




Using SWAPP

1. You may open PARTICLE.TALK by

clicking on the PARTICLE.TALK icon (%)
to chat or exchange photos and files
with the other volunteers assigned to

the task.

15339 @ &

357612102971410 - Mass Casualty - ()
b5bdb101-1aff-47¢1-b314-2d058d822

ddf

CANCEL FINISH

B00S

Start:  2024-09-16T711:00:13.381Z

Completed: -

Quinta do
Conde

Volunteers

r‘ Particle 1
L A7 o ¥

22:579 @ %

Join public channel

v

2ddf@conference.meet.particle-summary.pt

Save as bookmark

CANCEL JOIN




Using SWAPP

: 15339 @ & b " 2206 = @ @

357612102971410 - Mass Casualty -

1. You may also reach directly another bSbAb101-1aff47c1-5314-240580522

ddf

volunteer assigned to the task by

clicking on the available phone or the =
PARTICLE.TALK icons next to the [““j['s'j[.'][qjj

Start:  2024-09-16T11:00:13.3812 Add contact

volunteer's identification. | [—

acn+11 v

ParticleTalk address

Volunteers "GN \
r \ / irticle+2@meet.particle-summary.pt
] /
[ Particle 1
Eﬂ,‘ - e Quinta do -
Conde ~ CANCEL ADD
> 2 A 4

Volunteers

r‘ Particle 1
L A7 o ¥




Using SWAPP

1. If you consider that you have no
conditions to complete the assigned
task, you may select the Cancel button.

2. The task is listed as Cancelled and
the Volunteer Manager is notified.

Y= Tasks A

* ™ Youhave ongoing tasks.

sed

Cancelled

Y= Tasks
*™ Youhave ongoing tasks.

Assigned Open Closed Cancelled

Assigned

REJECT ACCEPT

Monday test

CANCEL

800

M| Wild Fire @

CANCEL FINISH

800

357612102971410 - Mass
Casualty - b5bdb101-1aff-47c1-b3
14-2d058d822ddf

Monday test

CANCEL FINISH

357612102971410 - Mass D
Casualty - b5bdb101-1aff-47¢1-b3
14-2d058d822ddf

CANCEL FINISH

RIACE




Using SWAPP

1. If you consider that you have
completed your assigned task, you may
select the Finish button.

2. The task is listed as Closed and the
Volunteer Manager is notified.

Y= Tasks A

* ™ Youhave ongoing tasks.

sed

Cancelled

Wild Fire

REJECT ACCEPT

Y= Tasks
* ™ Youhave ongoing tasks.

| Wild Fire Assigned

REJECT ACCEPT

Monday test

CANCEL

800

Monday test

357612102971410 - Mass
Casualty - b5bdb101-1aff-47¢1-b3
14-2d058d822ddf

CANCEL FINISH

357612102971410 - Mass
Casualty - bSbdb101-1aff-47¢c1-b3
14-2d058d822ddf

CANCEL FINISH

BO00S




Using SWAPP

1. If you consider that you have
wrongfully selected the Cancel or the
Finnish buttons on your assigned task,
you may select the Re-Open button.

2. The task is listed as Assigned and the
Volunteer Manager is notified.

3. You may select the Accept button
and the Assigned task becomes again
an Open task.

Y= Tasks a
® ™ Youhave ongoing tasks.

Assigned Open Closed Cancelled

Wild Fire

REJECT ACCEPT

Y= Tasks
* = Youhave ongoing tasks.

ancelle

Assigned Open Close

Wild Fire

REJECT ACCEPT

Monday test

RE-OPEN

Monday test

REJECT ACCEPT

357612102971410 - Mass D
Casualty - b5bdb101-1aff-47¢1-b3
14-2d058d822ddf

CANCEL FINISH

800d

357612102971410 - Mass
Casualty - b5bdb101-1aff-47¢1-b3
14-2d058d822ddf

CANCEL FINISH

B00S




Using SWAPP

1. In case of an incident, you may use
the Communications Tools or the
bottomm menu to reach out to your
loved ones and to contact the 112
Services.

2. Click on PARTICLE.TALK to reach
out to your contacts (family and

friends).

3. Click on SWAPP 112 Call to reach
the 112 services.

4. Click on MASTODON to post
information to the general public.

Status
g9 Location

| am sharing my location

oo®. mi N
) Direct Communication

| am searching for nearby persons .

Persons found o Messages o

Y= Tasks '
® == You have ongoing tasks.

@O0
Assigned Open Closed

Cancelled

81 Communications Tools

L9 @

ALK 112 Call Social

o

152899 @ &

B

PARTICLE

B Z il = Y




Using SWAPP

15:15@

Particle 2

1. On the bottom menu, you may click R
on the Settings button to check your Status t

Make sure that you have enabled on your phone: Bluetooth

Online Profile in the Volunteers Portal. j 9% Location .

| am NOT sharing my location

2. Click in Online Profile to go to the J i Direct Communication

| am NOT searching for nearby .
persons

VO | u nte ers PO rta | . FerSens found 0 MEssagss e particle+2@particle-summary.pt

Particle 2

Y= Tasks A
® == You have ongoing tasks.

o o o talk: particle+2@meet.particle-summary.pt
Assigned Open

Closed Cancelled
ONLINE PROFILE

81 Communications Tools

PARTICLE
TALK

112 Call Social

» @ © 2024 PARTICLE SUMMARY
v:1.9-debug
9 ®e = ©

112 Call




Using SWAPP

2o il = G

3‘ VieW Or edit your Online PrOfile. 23 eer.particle-summary.pt =+

4. Press the Submit button.

Particle 2

Last update: never & TODAY 16 SEPTEMBER 2024

© Volunteer

Name Particle 2

3 Gender &
particle+2@particle-summary.pt : Age

Particle 2

B8 Contacts

talk: particle+2@meet.particle-summary.pt
Address -

ONLINE PROFILE Email particle+2@particle-summary.pt a

Phone

Mobile _ 51934452171
Phone

particle+2@meet.particle-summary.pt
XMPP

#8s Location
© 2024 PARTICLE SUMMARY
v: 1.9-debug
38 577727 1-8 947942 1 133 900000

e ® <4




Using SWAPP

Improving your profile

By clicking on the top menu &1 and
selecting User Profile, you can upload
your Profile photo, insert phone

number and insert your
PARTICLE.TALK account.

This step can also be done using a
computer browser.

92418 @ % 3@

) 2 cerparticlesummarypt =+ @

Dashboard
Victim Reports 17

Resources

|™ English ~
O TALK ~
=4 particle+2@particle-summary.pt ~
& User Profile
& Settings

M Support

(>Logout

Particle 2

Last update: never & TODAY 20 SEPTEMBER 2024
© Volunteer

-@' Name Particle 2
. ihg Gender [

a ®

9428 @ &

3@ &

) 95 cerparticle-summary.pt =+ @

The user's academic degree (e.g., PhD)
Civil Status

Single
Person civil status (e.g., single or married)
Address

Address

Contact's home/work address

Choose File  No file chosen

it

Upload here one photo to use as avatar

Email

(ST [e[-Wl particle+2@particle-summary.pt

XMPP/Jabber
particle+2@meet.particle-summary.pt
XMPP / Jabber / Google Talk address
Phone Number
Phone Number
Contact's phone number
Mobile Phone Number

+351934452171




Using SWAPP

Particle 2

1. If you want to exit SWAPP, click the |

Exit icon[£J on the top.

Status (RN )B 9

Make sure that you have enabled on your phone: Bluetooth

g9 Location

| am sharing my location .

P — o
aep Direct Communication

| am searching for nearby persons .

Persons found 0 Messages e

Y= Tasks A
® == You have ongoing tasks.

L o ) 1 N o« R o

Assigned Open Closed Cancelled

H Communications Tools

L9 @

ALK 112 Call Social

., @ @™ &

112 Call

29



